Accountable care organizations (ACOs) that serve a high number of minority patients performed worse on most quality-of-care measures than those serving a comparatively small number of minority patients, a new analysis of Medicare ACOs finds. New policies may be needed to support these ACOs in their efforts to improve patient care.
• Compared with patients in other ACOs, those in ACOs serving a high proportion of minority patients tended to be sicker and poorer.
• Having a higher share of minority patients was associated with worse performance on 25 of 33 performance measures. It also was associated with worse performance on two composite measures of chronic disease management as well as on an overall quality score.
• ACOs serving a high proportion of minority patients did not "catch up" over time: the association between the proportion of minority patients and quality performance was consistent across the first and second years of ACO programs.
• ACOs serving a high share of minority patients appeared to be similar to other ACOs in terms of their provider composition, services, and clinical capabilities.
